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STANDARD OPERATING PROCEDURE

ON

OFFICIAL EXPORT CERTIFICATION OF

REGULATED AGRICULTURAL PRODUCTS

IN TERMS OF THE AGRICULTURAL PRODUCT

STANDARDS ACT, 1990 (ACT No. 119 OF 1990)

This SOP will be effective as from 10 January 2013
Standard Operating Procedures (SOP) on official export certi​fication of regulated agricultural products in terms of the Agricultural Product Standards Act, 1990 (Act No 119 of 1990)
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1.
OBJECTIVE

To ensure the authenticity and validity of official export certificates issued in terms of the Agricultural Product Standards Act, 1990 (Act No 119 of 1990) for regulated agricultural products of plant origin.
2.
SCOPE

This SOP is concerned with the certification of regulated agricultural products as means of export approval in terms of the Agricultural Product Standards Act and where necessary, as required by an importing country.  These certificates attest to conformity to relevant export legislation in terms of the Agricultural Product Standards Act.

This SOP is applicable to the use of manual certification (paper) and does not address electronic certification.

3.
DEFINITIONS

Where used with regard to certificates -

3.1
"Addendum" means a supplementary document that summarizes the details of all the applicable consignment notes and must be verified by the Officially Recognized Inspection Body.
3.2
“certificates” means those paper document (electronically prepared) which describe and attest to conformity of a consignment of regulated agricultural products to quality requirements specified in export legislation in terms of the Act;

3.3
“certifying officer” means a qualified inspector/assessor of an officially recognised inspection body authorized in writing by the competent authority to complete and issue official export certificates ;
3.4
“competent authority” means the authority within the Department of Agriculture, Forestry and Fisheries ultimately responsible for administering of the Act, also in subordinate legislation referred to as the Executive Officer;

3.5
“official export certificates” means those certificates –
(a) issued in terms of the Act;

(b) of which the format has been approved by the executive officer designated in terms of the Act; and

(c) issued by a certifying officer;

3.6
“officially recognised inspection body” means a designated assignee in terms of section 2 of the Act, also in subordinate legislation referred to as the Assignee. (Note: currently PPECB is the only designated assignee for regulated agricultural products destined for export, the abbreviation PPECB will be used in the rest of this document);
3.7
“the Act” means the Agricultural Product Standards Act, 1990 (Act No 119 of 1990).

4.
REFERENCE TO REGULATORY REQUIREMENTS AND OTHER INTERNATIONAL DOCUMENTS
4.1
Agricultural Product Standards Act, 1990 (Act no 119 of 1990) and the relevant subordinate legislation.

4.2
Guidelines concerning Quality Control Operations for produce exported under the OECD Scheme for the application of International Standards for fruit and vegetables – C(99) 10/final.

4.3
Codex Guidelines for Generic Official Certificate formats and the production and issuance of certificates  - CAC/GL 38-2001.

4.4
Codex Principles for Food Import and Export Inspection and Certification – CAC/GL 20-1995.

4.5
Codex guidelines for the Design, Operation, Assessment and Accreditation of Food Import and Export Inspection and Certification Systems – CAC/GL 26-1997.

4.6
Commission Regulation (EC) No 1148/2001 of 12 June 2001 on checks on conformity to the marketing standards applicable to fresh fruit and vegetables, as amended.

4.7
Commission Regulation (EC) No. 178/2002 on General Food Law.

5.
General rules

5.1
All role-players must assure the validity of the certification process in terms of the Act.
5.2
Certificates shall be issued prior to the consignments, to which the certificate relates, leaving control of the officially recognised inspection body or competent authority. 
5.3
Each certificate shall at least have:
(a)
a unique certificate number.  This certificate number must be printed on the certificate.

(b)
a period of validity.  The period for which the certificate will be valid as determined by the competent authority.

5.4.
No changes or alterations may be made on the electronically prepared export certificate.

5.5
The initial date of inspection must be used as the "Date of inspection".  If several consignment notes are presented, the most aged date of the consignment notes is considered to be the official date of inspection.
5.6
Costs of a new inspection must be for the account of the client.  (These inspections will only be done by the PPECB or the DAFF.)

5.7
If certification takes place other than at the final export point, the addendum must be stamped and signed off by the local PPECB office and may be faxed to the freight forwarding agent of the exporter.  Replacements will only be handled at the office where the certificate has been signed.
5.8
In complying with the integrity of the entire system, PPECB can issue the export certificate which results in the gaining of the Phytosanitary certificate from the Department of Agriculture, Forestry and Fisheries.  (Only on Phytosanitary certificates without additional declarations).
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6.
FORMAT

6.1
Certificates shall be designed in such a manner that it minimize the potential for occurrence of fraud.  (Security paper only obtainable from official recognised assignee.)
6.2
The format of all export certificates must be standardised and approved by the competent authority.  As far as possible the format must also be in line with the international requirements.  (Refer to Annexure 1 to 3.)

6.3
Where official forms are produced in a physical form, the forms shall occupy one sheet of paper or, where more than one page is required, either in such a form that any two or more pages are part of an integrated whole and indivisible sheet of paper, or, where this is not possible, each individual sheet should be separately initialled and stamped by the certifying officer and numbered so as to indicate it is a particular page in a finite sequence (for example - page 2 of 4 pages).

6.4
The certificate shall be prepared and completed using a mechano-graphical or similar process.
6.5
The certificate shall have the specific information required on each of the different certificates in the explanatory guidelines documents.  (Annexures 1 to 3.)

7.
ROLE-PLAYERS, ROLES AND RESPONSIBILITIES
7.1
The Competent authority shall --

(a)
take all necessary steps to ensure the integrity, impartiality and independence of the official certification system;

(b)
regularly audit the official recognised security systems on control measures;
(c)
designate in writing the assessors of the Officially Recognised Inspection Body as certifying officers and shall keep an updated list of the names and original signatures of the authorised certifying officers; (reviewed annually)

(d)
have information and guidance notes to facilitate the correct completion of certificates which shall be available to all certifying officers and to parties responsible for providing details for the inclusion in a certificate;
(e)

issue the Officially Recognised Inspection Body with uniquely numbered security paper  (one original and one copy per serial number).  The security paper shall be used for the preparation and production of official export certificates. The Competent Authority shall keep record of these unique numbers and be able to relate it to the distribution of the security paper. 

(f)
without prejudice to any legal proceedings or penalties, carry out investigations or checks and take appropriate measures to penalize any instances of false or misleading certification, which are brought to their attention. Such measures may include the temporary suspension of the certifying officer from his or her duties until the investigation is completed.


In particular, if it is found in the course of the investigation or checks that:

(i)
A certifying officer has knowingly issued a fraudulent or has altered an official certificate, the Competent Authority shall take all necessary steps to ensure that, as far as is possible, that the person concerned cannot repeat the offence.

(ii)
An individual or an undertaking/company has made fraudulent use of or has altered an official certificate, the Competent Authority shall take all necessary steps to ensure that, as far as possible, that the person or undertaking/ company concerned cannot repeat the offence. Such mea​sures may include a refusal subsequently to issue an official certificate to the person or undertaking/company concerned.

7.2
OFFICIALLY RECOGNISED INSPECTION BODY SHALL --
(a)
ensure that their procedures allow for the issuing of the official export certificates within 24 hours;

(b)
have in place an effective control system as agreed with the DAFF to prevent the fraudulent use of security paper, official stamps and official certificates;

(c)
retain records of the unique identification numbers assigned to batches of security paper issued to them as well as of those distributed by them, also to companies for the electronic preparation of certificates; 

(d)
be able to relate these identification numbers to the issuance of official export certificates and ensure that a copy of all certificates issued as well as cancelled certificates, is available for a period of at least two years; 

(e)
keep an updated list of names and signatures of all certifying officers and shall inform the competent Authority of any changes within three working days of leaving the Appointed Assignee employment office;

(f)
ensure that authorised certifying officers have a knowledge of the legislation with regards to the commodities to be certified and, in general, are informed of the rules to be followed for issuing the certificates.
7.3
CERTIFYING OFFICER SHALL --
(a)
be fully conversant with the requirements of the regulations and standards and requirements that he/she is attesting to certify on the official export certificate;

(b)
have access to a copy of the regulations or standards and requirements that are referred to on the official export certificate;

(c)
have no conflict of interest in the commercial aspects of the consignment and be independent from the commercial parties involved;

(d)
only certify products which are within his/her knowledge (or which have been separately attested to by another certifying officer); and

(e)
only certify in respect of the circumstances known at the time of signing the official export certificate.

8.
INSTRUCTIONS FOR THE COMPLETION OF CERTIFICATES

8.1
Certificates shall always be issued and presented to the exporter or his/her agent in the original. The original certificate should be uniquely identifiable and the status of the certificate whether it is the official original, an official copy or duplicate should be clear e.g. marked “original”, or “copy” or “duplicate”.

NOTE Copy does not refer to photocopy.

8.2
A copy of each of the issued certificates as well as in the case of cancelled and lost certificates, both the official original and official copy certificates shall always be kept by the Offi​cially Recognised Inspection Body, unless an affidavit can be provided by the exporter.
8.3
Both the original and the copy shall be signed and stamped in the original. The certifying officer shall sign the certificate only in blue ink. 
8.4
No corrections or alterations may be made to any certificate. If corrections (due to mistakes made during the preparation of the certificate) need to be made to a certificate before it is signed, the faulty draft certificate should be cancelled and handed back to the officer who issued the company with the security paper. Such a faulty draft certificate shall be cancelled by drawing a line and writing the word  “Cancelled” in letters of at least in 20 mm in indelible ink across the certificate (from the left bottom corner to the right top corner of the certificate).

8.5
When signing a certificate, the certifying officer shall ensure that—

8.5.1
the certificate contains no deletions other than those required by the text of the certificate;

8.5.2
no alterations are made to the certified information;

8.5.3
he/she has signed in blue ink and stamped in red/blue colour of ink;
8.5.4
the certificate bears the date on which the certificate was signed and issued;

8.5.5
no portion of the certificate is left blank in a manner that would allow it to be completed by any person other than the certifying officer (All blank spaces must be struck out or deleted by the assessor who signs the certificate.); and

8.5.6
all information on the certificate is correct. 

9.
REPLACEMENT OF CERTIFICATES

9.1
If corrections need to be made to a certificate already signed including in cases where the exporters has changed, the faulty certificate should be cancelled and handed back to the officer where the certificate was signed before another certificate can be issued or generated by computer. Such a faulty certificate shall be cancelled by drawing a line and writing the word  “Cancelled” in letters of at least 20 mm high in indelible ink across the certificate (from the left bottom corner to the right top corner of the certificate).

9.2
Where, for any valid and sufficient reason (such as damage to the certificate in transit or in the case where the consignment has been sold to another exporter), a replacement certificate is issued by the certifying officer it must be clearly marked “REPLACEMENT”, in comments observation box, before being issued. A replacement certificate should reference the number of the original certificate that it super​sedes.

9.3
A fee additional to the inspection fee will be charged for the issuing of replacement certificates.  
9.4
In the case of lost certificate an affidavit must be provided by the exporting agent.

10.
REVOCATION OF CERTIFICATES

10.1
When for good and sufficient reason there is cause to revoke a certificate, the competent authority or the officially appointed assignee should revoke the original certificate as soon as possible and notify the exporter or his/her agent in writing by fax or by electronic means of the revocation. The notice should reference the number of the original certificate to which the revocation refers and provide all particulars regarding the consign​ment and the reasons for the revocation. A copy of the revocation should be provided to the appropriate food control authority of the importing country if the export of the consignment has occurred.

11.
Review DATE

This Standard Operating Procedure is subject to an annual review by the management of the Directorate: Food Safety and Quality Assurance or when legislation necessitates it.

AMENDMENT RECORD

	Amendment No.
	Entered by:
	Date:

	1
	E. van Rensburg/C. Julius
	07/04/2003

	2
	H. Wessels/M. Mutengwe
	15/04/2008

	3.
	B. Makhafola/ M Mosome
	09/01/2013


DISTRIBUTION

Copies of this Standard Operating Procedure will be distributed to all interested parties by the Secretariat upon request.  Alternatively it will also be available on the DAFF’s intranet and on the Web Page: www.daff.gov.za.

13.
ENDORSEMENT

This Standard Operating Procedure has been approved and endorsed by the Executive Officer: Agricultural Product Standards .


	1. Trader/ Exporter’s name: 


	Serial Number:

	2. Packer/production unit code identified on packaging (if other than trader)

	3. Official authority/Competent authority: 

Department of Agriculture, Forestry and Fisheries

	
	
Inspection body: 

Perishable Products Export Control Board 
(PPECB),  designated by the Minister of Agriculture, Forestry and Fisheries 
as Assignee

	
	4. Country of origin: 

Republic of South Africa
	5. Country of destination:



	6. Means of Transport:  
	AIR
	SEA
	ROAD
	7. National regulations: 

Issued in terms of the regulations regarding control of the export of certain products, published under section 15 of the Agricultural Product Standards Act, 1990 (Act No. 119 of 1990)

8. Moisture Content:

	Vessel and Voyage number:


	

	9. Packages

 (number and type) 


	10. Type of product (variety if the standard specifies)
	11. Grade/description
	12. Total weight in kg gross/net 

	13. Condition of bags:

	14. This is to certify that samples of the products specified herein have been inspected and, at the time of inspection complied with the standards and requirements specified in terms of section 4(3) of the Agricultural Product Standards Act, 1990.

………………………………………………………….  Customs office foreseen: entry



	15. Period of validity days: 
40 days by Sea or Land and 10 days by Air


	
Inspection Stamp


	Date of Issue:

	
	Place of Issue:

	
	Inspector:



	
	Signature:



	16. Comments/observations:


” Any person who alters this certificate or makes a document or causes a document to be made which purports to be this certificate shall be guilty of an offence in terms of the Agricultural Product Standards Act, 1990.” 
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	2. Trader/ Exporter’s name: 


	Serial Number:

	2. Packer/production unit code identified on packaging (if other than trader)

	4. Official authority/Competent authority: 

Department of Agriculture, Forestry and Fisheries

	
	
Inspection body: 

Perishable Products Export Control Board 
(PPECB),  designated by the Minister of Agriculture, Forestry and Fisheries 
as Assignee

	
	4. Country of origin 

Republic of South Africa
	5. Country of destination



	6. Means of Transport:  
	AIR
	SEA
	ROAD
	7. National regulations: 

Issued in terms of the regulations regarding control of the export of certain products, published under section 15 of the Agricultural Product Standards Act, 1990 (Act No. 119 of 1990)

	
Vessel:


Container numbers:


	

	8. Packages

 (number and type) 


	9. Type of product (variety if the standard specifies)
	10. Quality class
	11. Total weight in kg gross/net 

	12. This is to certify that samples of the products specified herein have been inspected and, at the time of inspection complied with the standards and requirements specified in terms of section 4(3) of the Agricultural Product Standards Act, 1990.

………………………………………………………….  Customs office foreseen: entry



	13. Period of validity days: 
40 days by Sea or Land and 10 days by Air


	
Inspection Stamp


	Date of Issue:

	
	Place of Issue:

	
	Inspector:



	
	Signature:



	14. Comments/observations:




” Any person who alters this certificate or makes a document or causes a document to be made which purports to be this certificate shall be guilty of an offence in terms of the Agricultural Product Standards Act, 1990.” 

	1.  Trader/Exporter’s name:
	Serial number:

	2.  Means of Transport:  
	AIR


	SEA


	ROAD


	3.  Official Authority/Competent Authority:

   Department of Agriculture, Forestry and Fisheries                        

	Vessel:

Container numbers:

	Inspection body issuing the certificate:

Perishable Products Export Control Board (PPECB), designated by the Minister of Agriculture, Forestry and Fisheries  as Assignee

	4.  Country of origin:

Republic of South Africa
	5.  Country of destination:
	6.  National regulations:

Issued in terms of the regulations regarding control of the export of certain products, published under section 15 of the Agricultural Product Standards Act, 1990 (Act 119 of 1990)

	Shipping

mark
	Product and code marks
	Packaging
	Grade
	Grade
	Grade
	Grade

	
	
	Nett mass per container
	Number of containers per package
	Number of packages
	Mass (kg’s)
	Number of packages
	Mass (kg’s)
	Number of packages
	Mass (kg’s)
	Number of packages
	Mass (kg’s)

	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	

	7.  This is to certify that samples of the products specified herein have been inspected and, at the time of inspection complied with the standards and requirements specified in terms of section 4(3) of the Agricultural Product Standards Act, 1990.

………………………………………………………………………….  Customs office foreseen:  entry

	8.  Period of validity days:  40 days by sea or land and 10 days by air



	Inspection Stamp
	Date of Issue:



	
	Place of Issue:



	
	Inspector:



	
	Signature:



	9.  Comments/observations:




	Doc. no.
	Rev. no.
	Issue date
	Doc. status

	03
	03
	09 January 2013
	Approved


Export certificate issued INLAND on the day of inspection (only loading of container)





When certificate cannot be verified at a PPECB INLAND office (only loading of containers)





Loading PORT (Conventional and container loading)





Certification will only take place at the inspection point, prior to the consignment to which the certificate relates leaving the control of PPECB.





Certificates to be prepared electronically in English, on the PPECB provided security paper using the format supplied by the DAFF and presented in the ORIGINAL





Certificate will be issued on the day of inspection, signed and stamped by the PPECB certifying officer.





END





An ADDENDUM must be verified and signed at the PPECB INLAND OFFICE by a PPECB certification officer.





A CERTIFICATE and ADDENDUM must be presented, to a PPECB certification officer.





The following information must be supplied via an ADDENDUM completed in the format provided by DAFF.


* FBO/PUC Code


* Production area


* Commodity


* Variety


* Class/Category


* Discharge port


* Number of packages, carton or bags.


* Number of pallets


* Inspection date


* Consignment notes


* Inspection point


* Weight/mass (when applicable)


* Container number and sealing point


* Pallet identification numbers


* The office where certification will take place.


* Unique Export certificate number








The following information must be supplied via an ADDENDUM completed in the format provided by DAFF.


* FBO/PUC Code


* Production area


* Commodity


* Variety


* Class/Category


* Discharge port


* Number of pallets


* Inspection date


* Consignment notes


*Inspection point(s)


*Weight/mass


*Container number and sealing point


*Pallet identification numbers


*The office where certification will take place.


*Unique export certificate











Certification will only take place at an officially recognized certification office by DAFF approved certifying officer.





Certificates to be prepared electronically in English, on the PPECB provided security paper, using the format supplied by the DAFF and presented in the ORIGINAL





Certificate and addendum to be signed by the exporter or agent, and countersigned by the PPECB certifying officer, indicating the office of certification in the presence of the exporter or exporter agent.





PPECB records will be kept for 3 years





END





Export Certification





Export certificate issued by PPECB on presented, completed, signed and stamped addendum (via fax, email or hard copy)
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OFFICIAL EXPORT CERTIFICATE FOR FROZEN AND CANNED FRUIT AND VEGETABLES


ANNEXURE 3














16 | Page

